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DTL Conference 
2024

• Following the success of the 
inaugural DTL Conference, we 
hosted a second DTL conference on 
Tuesday 4th June 2024!

• We were able to offer free places to 
all primary care staff!

• The event was held at Bet365 (it 
formed part of a 2-day event. The 
second day was the National PA 
Conference).



The DTL Showcase Conference main room:

• Mike Pyrah hosted a session on ‘Understanding The New IT 
Procurement Frameworks and How They Will Work for Practices and 
PCNs’ 

• UCL Partners hosted CVDACTION: Turning Data Into Action To Prevent 
Heart Attacks and Strokes At Scale

• Dr Claire Sieber hosted a session on Managing Conflict in PCNs

• And we held a Q&A panel 

• In addition, there were seven break-out rooms hosted by sponsors 
showcasing real innovative digital initiatives and three training break-
out rooms.

• Unfortunately, the planned key-note session ‘The Future of Digital and 
Transformation in Primary Care’ had to be cancelled – Dr Tim Caroe, 
NHS England National Primary Care Medical Directorate Lead for Digital 
and Data Programmes was unable to attend due to the announcement 
of the general election, which resulted in Purdah for senior NHS 
England representatives. We will invite Dr Tim Caroe to a future DTL 
Forum meeting.

DTL Showcase Conference 2024



Had over 100 
delegates on the 

day
23 sponsor stands

17 break out room 
sessions (7 hosts x 
2 sessions, and 3 
training rooms)
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The National Service

01
WHAT IS REGISTER WITH A GP SURGERY SERVICE?

A free national service created to simplify the complex and 

inefficient registration process for both practices and patients.

02
WHY USE THE SERVICE? 

Reduces practice admin burden; improves with clinical data 

quality & practice digital maturity

03
HOW DOES IT WORK?

By: Standardised, digitised, nationally repeatable process.  

New paper form replacing GMS1 to allow for inclusion and 

accessibility

▪ COMING LATE 2024 Integrating with GP IT systems to speed up registration processing further 



National usage policy Across England

SOURCE

Arrangements for the GP contract in 2024/25

18. NHS England has co-developed a new registration solution with patients 

and practices to make registering with a GP easier, simpler and standardised. 

Over 3000 practices have already adopted the solution which consists of an 

online registration service and a new paper form. Practices will be 

contractually required to adopt and offer both formats.

19. There will be a mobilisation period with both formats to be in place from 

October 2024.

GP Contract 24/25 - https://www.england.nhs.uk/long-read/arrangements-for-the-gp-contract-in-2024-25/
Mandate Legislation -https://www.legislation.gov.uk/uksi/2024/575/schedule/1/paragraph/10/made

PCARP 24/25 - https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-access-to-primary-care-update-and-actions-for-2024-25/

https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/long-read/arrangements-for-the-gp-contract-in-2024-25/
https://www.legislation.gov.uk/uksi/2024/575/schedule/1/paragraph/10/made
https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-access-to-primary-care-update-and-actions-for-2024-25/


▪ Free to use

▪ Centrally provided by NHS England at 

no cost to practices

▪ Cost free notification - Notify a Patient 

of their registration

COST REDUCTION

▪ Registration processing time

▪ Reduces PCSE exceptions by up to 60%

▪ Notify a Patient

REDUCES 

ADMINISTRATION

▪ Meets web accessibility standards

▪ Compatible with browser translator services

▪ New paper form equivalent 

PROMOTES 

ACCESSIBILITY 

▪ 94% Spine (PDS & NHS Number) 

match success rate

▪ Secure access through NHS login

IMPROVES DATA 

QUALITY

Available on Find a GP 

page & NHS App

INTEGRATES WITH 

NATIONAL SERVICES

▪ Integrated with eDEC to support practice 

catchment area policy

▪ Practices are still in full control of 

accepting or rejecting registrations

▪ Catchment hard block

SUPPORTS CATCHMENT 

AREA CHECKS

Service Benefits

The service complies with:

✓ WCAG AA accessibility standard

✓ NHS England Primary Medical Care Policy and Guidance Manual (PGM)

https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/


How do we Help Your Practices?

✓ We do the PDS data validation and verification, so you don’t have to

✓ Fewer exceptions with PCSE vs other services

✓ Reduction in processing times

✓ Practice still has full control of which PTs get registered

Reduces practice burden

✓ Reduces unnecessary applications by use of catchment area 

checks 

✓ Practices are notified if an applicant is out of area so they can 

quickly accept or reject registrations

Catchment area checks

✓ Two national partners have solutions that semi-automate the data load

✓ Both are compatible with the national form

✓ 80% of registrations can be automated and processed in less than a 

minute (optional add-on)

✓ Can use RPA until full integration is delivered by the national service

✓ Additional cost element

Supports RPA (Robotic Process  Automation)

PRACTICE



Demo

Scan &  sign up



What next for practices?

Practices can sign up - NHS Register with a GP surgery

OR

Send us (england.register-gp-surgery.support@nhs.net )

• ODS Code

• Practice Name

• Shared email inbox address (where the practice wants the submissions to be sent)

• Practice/Admin Manager email address (so we can stay in touch with 

developments)

Next steps:

• Use the Practice Action Plan – Get Started with the Practice Action Plan

• KEY ACTION - Contact their GP website provider to update the practices new 

patient registration area with link to our form

• Optional – Also request paper form to be added

We’ve made Enrolment Simple

Scan &  sign up

https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u
mailto:england.register-gp-surgery.support@nhs.net
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/get-started-with-a-practice-action-plan


Practice Support Available

Content
We offer material for you to promote your practice

Demos
We can run demonstrations for you and the team

Website providers 
We can help you liaise with your providers

Resource Hub Materials

https://digital.nhs.uk/services/register-with-a-gp-surgery-service


17

Service Resources

Register with a GP surgery Service - Key links: 

• Find out more about the service: Resource Hub. 

• Weekly Demonstration: Weekly Demo - Wednesday at 2pm 

• Feel free to access public our dashboard (Monitor service uptake): Microsoft Power BI

• Please find service question set: Register with a GP Surgery service questions 

• Benefits and features of the service: Benefits and features - NHS Digital

• GP practice testimonials: GP practice testimonials - NHS Digital

• Try out our demo site 

• Question set - The questions we ask

• Benefits and features of the service: Benefits and features - NHS Digital

• GP practice testimonials: GP practice testimonials - NHS Digital

Contact Us at - england.register-gp-surgery.support@nhs.net Scan &  sign up

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fregister-with-a-gp-surgery-service%2Ffind-out-more-about-the-service-and-its-benefits%2Fgp-practice-testimonials&data=05%7C02%7Cadore.shuko1%40nhs.net%7C7995464a4325402d533e08dc190920eb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412774497639071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JtHgWKeFRFk9vyB3hnJ%2FMYH7Mxx8QCb%2FfW%2BCr%2Fg8V4U%3D&reserved=0
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzlkNjRkZGEtZmU3Zi00YWRlLWEyZDYtN2Y1NjA3YTNmZDk1%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%2245103207-4386-445a-a7ae-658a86f8fa8f%22%7d
https://app.powerbi.com/view?r=eyJrIjoiZTY3MjQ1ZTktODdiOS00NzhhLTg1NzYtMTM1Nzc5MzZlNWNkIiwidCI6IjM3YzM1NGIyLTg1YjAtNDdmNS1iMjIyLTA3YjQ4ZDc3NGVlMyJ9
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fregister-with-a-gp-surgery-service%2Fget-help-using-the-service%2Fquestions-asked&data=05%7C02%7Cadore.shuko1%40nhs.net%7C7995464a4325402d533e08dc190920eb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412774497795302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xoQzbPxLEU%2FZTJFALCvPfl2en3ixOyWiO%2BhMsCS8L1o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fregister-with-a-gp-surgery-service%2Fbenefits-and-features&data=05%7C02%7Cadore.shuko1%40nhs.net%7C7995464a4325402d533e08dc190920eb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412774497795302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qRRiJmZYCKN4eGWEMQd3zUm2n8xRosTekD9IwSp1cao%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fregister-with-a-gp-surgery-service%2Fbenefits-and-features%2Fgp-practice-testimonials&data=05%7C02%7Cadore.shuko1%40nhs.net%7C7995464a4325402d533e08dc190920eb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412774497795302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qxtjyTFz%2Bsd%2FJXJk7aJilcyTs08BYSjz6VBmGbotubU%3D&reserved=0
https://register.int.gp-registration.nhs.uk/1234/gpregistration/landing
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/more-about-the-service/questions-asked
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fregister-with-a-gp-surgery-service%2Fbenefits-and-features&data=05%7C02%7Cadore.shuko1%40nhs.net%7C7995464a4325402d533e08dc190920eb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412774497795302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qRRiJmZYCKN4eGWEMQd3zUm2n8xRosTekD9IwSp1cao%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fregister-with-a-gp-surgery-service%2Fbenefits-and-features%2Fgp-practice-testimonials&data=05%7C02%7Cadore.shuko1%40nhs.net%7C7995464a4325402d533e08dc190920eb%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412774497795302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qxtjyTFz%2Bsd%2FJXJk7aJilcyTs08BYSjz6VBmGbotubU%3D&reserved=0
mailto:england.register-gp-surgery.support@nhs.net
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Thank You

        @nhsengland

        company/nhsengland

 england.nhs.uk

End slide



Autonomous Patient Triage

Peter Menage
Rapid Health

https://howbeckhealthcare.co.uk/


QUESTIONS / 
FUTURE 
FORUM 
AGENDA 
IDEAS
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